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Frequencies 
 
Cleanliness of the city? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 449 24.5 24.8 24.8

2. Fair 860 46.9 47.4 72.2
3. Good 415 22.6 22.9 95.1
4. Excellent 89 4.9 4.9 100.0
Total 1814 98.9 100.0

Missing 8. Don't Know 21 1.1  
Total 1834 100.0  

 
 
Cleanliness of your neighborhood? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 239 13.1 13.1 13.1

2. Fair 475 25.9 25.9 38.9
3. Good 740 40.4 40.4 79.3
4. Excellent 379 20.7 20.7 100.0
Total 1834 100.0 100.0

Missing 8. Don't Know 1 .0  
Total 1834 100.0  

 
 
Amount of green space in Baltimore? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 268 14.6 15.1 15.1

2. Fair 712 38.8 40.2 55.3
3. Good 587 32.0 33.1 88.4
4. Excellent 206 11.2 11.6 100.0
Total 1774 96.7 100.0

Missing 8. Don't Know 59 3.2  
9. Refused 2 .1  
Total 61 3.3  

Total 1834 100.0  
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Amount of green space in your neighborhood? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 300 16.4 16.6 16.6

2. Fair 480 26.1 26.6 43.2
3. Good 595 32.4 32.9 76.1
4. Excellent 432 23.5 23.9 100.0
Total 1806 98.5 100.0

Missing 8. Don't Know 27 1.5  
9. Refused 1 .1  
Total 28 1.5  

Total 1834 100.0  

 
 
Availability of good jobs in Baltimore? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 700 38.2 44.6 44.6

2. Fair 545 29.7 34.7 79.3
3. Good 258 14.1 16.4 95.8
4. Excellent 67 3.6 4.2 100.0
Total 1569 85.6 100.0

Missing 8. Don't Know 260 14.2  
9. Refused 5 .3  
Total 265 14.4  

Total 1834 100.0  

 
 
Availability of cultural activities in Baltimore? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 321 17.5 18.6 18.6

2. Fair 443 24.1 25.6 44.2
3. Good 653 35.6 37.8 82.0
4. Excellent 311 16.9 18.0 100.0
Total 1726 94.1 100.0

Missing 8. Don't Know 103 5.6  
9. Refused 5 .2  
Total 108 5.9  

Total 1834 100.0  
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Availability of recreational opportunities in Baltimore? 
 

  Frequency Percent Valid Percent
Cumulative 

Percent 
Valid 1. Poor 583 31.8 33.9 33.9
  2. Fair 536 29.2 31.1 65.0
  3. Good 415 22.6 24.1 89.2
  4. Excellent 186 10.2 10.8 100.0
  Total 1720 93.8 100.0
Missing 8. Don't Know 110 6.0  
  9. Refused 5 .2  
  Total 115 6.2  
Total 1834 100.0  

 
 
Overall how satisfied would you say you are with the quality of the services that Baltimore City provides? 
 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Unsatisfied 188 10.3 10.4 10.4

2. Unsatisfied 426 23.2 23.5 33.8
3. Neither Satisfied 
nor Unsatisfied 330 18.0 18.2 52.0

4. Satisfied 798 43.5 44.0 96.1
5. Very Satisfied 72 3.9 3.9 100.0
Total 1813 98.8 100.0

Missing 9. Don't Know 19 1.1  
System 2 .1  
Total 21 1.2  

Total 1834 100.0  

 
 
Importance: Police Protection 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 28 1.5 1.6 1.6

2 7 .4 .4 1.9
3 12 .7 .7 2.6
4 22 1.2 1.2 3.8
5 55 3.0 3.0 6.8
6 25 1.4 1.4 8.2
7 54 2.9 2.9 11.1
8 111 6.0 6.1 17.2
9 112 6.1 6.1 23.3
10 Most Important 1405 76.6 76.7 100.0
Total 1830 99.8 100.0

Missing 11 Refused 4 .2  
Total 1834 100.0  
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Importance: Fire Protection 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 9 .5 .5 .5

2 5 .3 .3 .8
3 3 .2 .2 .9
4 5 .3 .3 1.2
5 32 1.7 1.7 3.0
6 18 1.0 1.0 4.0
7 52 2.9 2.9 6.8
8 89 4.8 4.8 11.7
9 138 7.5 7.6 19.3
10 Most Important 1473 80.3 80.7 100.0
Total 1825 99.5 100.0

Missing 11 Refused 9 .5  
Total 1834 100.0  

 
 
Importance: Street and Sidewalk maintenance 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 75 4.1 4.1 4.1

2 20 1.1 1.1 5.2
3 24 1.3 1.3 6.6
4 31 1.7 1.7 8.3
5 42 2.3 2.3 10.6
6 40 2.2 2.2 12.8
7 88 4.8 4.9 17.7
8 138 7.5 7.6 25.3
9 83 4.5 4.6 29.9
10 Most Important 1268 69.1 70.1 100.0
Total 1808 98.6 100.0

Missing 11 Refused 26 1.4  
Total 1834 100.0  

 
 
  



2011 Baltimore Citizen Survey Results – Weighted Frequencies    Page ‐ 5     

Importance: K-12 Education 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 46 2.5 2.6 2.6

2 17 .9 .9 3.5
3 18 1.0 1.0 4.5
4 18 1.0 1.0 5.5
5 84 4.6 4.6 10.1
6 64 3.5 3.5 13.6
7 135 7.3 7.4 21.0
8 220 12.0 12.1 33.1
9 153 8.3 8.4 41.5
10 Most Important 1062 57.9 58.5 100.0
Total 1817 99.1 100.0

Missing 11 Refused 17 .9  
Total 1834 100.0  

 
 
Importance: Street lighting 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 18 1.0 1.0 1.0

2 6 .3 .3 1.3
3 20 1.1 1.1 2.4
4 32 1.8 1.8 4.1
5 61 3.3 3.3 7.5
6 37 2.0 2.0 9.5
7 126 6.9 6.9 16.4
8 208 11.4 11.4 27.8
9 141 7.7 7.7 35.5
10 Most Important 1179 64.3 64.5 100.0
Total 1827 99.6 100.0

Missing 11 Refused 6 .3  
System 1 .0  
Total 7 .4  

Total 1834 100.0  
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Importance: Snow removal 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 37 2.0 2.0 2.0

2 34 1.9 1.9 3.9
3 15 .8 .8 4.7
4 17 .9 .9 5.6
5 56 3.1 3.1 8.7
6 46 2.5 2.5 11.2
7 116 6.3 6.3 17.5
8 202 11.0 11.0 28.5
9 127 6.9 6.9 35.4
10 Most Important 1183 64.5 64.6 100.0
Total 1833 99.9 100.0

Missing 11 Refused 1 .1  
Total 1834 100.0  

 
 
Importance: Trash removal 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 31 1.7 1.7 1.7

2 11 .6 .6 2.3
3 17 .9 .9 3.2
4 13 .7 .7 4.0
5 45 2.4 2.4 6.4
6 27 1.5 1.5 7.9
7 59 3.2 3.2 11.1
8 158 8.6 8.7 19.7
9 153 8.3 8.3 28.1
10 Most Important 1316 71.7 71.9 100.0
Total 1829 99.7 100.0

Missing 11 Refused 5 .3  
Total 1834 100.0  
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Importance: Curbside recycling 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 85 4.6 4.7 4.7

2 25 1.3 1.4 6.0
3 31 1.7 1.7 7.7
4 20 1.1 1.1 8.8
5 142 7.7 7.8 16.7
6 82 4.5 4.5 21.2
7 172 9.4 9.5 30.7
8 232 12.7 12.8 43.6
9 162 8.8 8.9 52.5
10 Most Important 861 46.9 47.5 100.0
Total 1811 98.7 100.0

Missing 11 Refused 23 1.3  
Total 1834 100.0  

 
 
Importance: Rat removal 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 76 4.1 4.3 4.3

2 29 1.6 1.6 5.9
3 18 1.0 1.0 6.9
4 21 1.1 1.2 8.0
5 59 3.2 3.3 11.4
6 43 2.3 2.4 13.8
7 86 4.7 4.8 18.6
8 123 6.7 6.9 25.5
9 110 6.0 6.2 31.7
10 Most Important 1219 66.5 68.3 100.0
Total 1784 97.2 100.0

Missing 11 Refused 51 2.8  
Total 1834 100.0  
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Importance: EMS/Ambulance service 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 17 .9 1.0 1.0

2 10 .6 .6 1.5
3 6 .3 .3 1.8
4 15 .8 .8 2.6
5 47 2.6 2.6 5.3
6 31 1.7 1.7 7.0
7 70 3.8 3.9 10.9
8 123 6.7 6.8 17.7
9 118 6.4 6.5 24.3
10 Most Important 1364 74.4 75.7 100.0
Total 1801 98.2 100.0

Missing 11 Refused 33 1.8  
Total 1834 100.0  

 
 
Importance: 311 (non-emergency) service 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 56 3.1 3.1 3.1

2 23 1.2 1.3 4.4
3 39 2.1 2.2 6.6
4 43 2.4 2.4 9.0
5 124 6.8 6.9 15.9
6 49 2.7 2.8 18.7
7 169 9.2 9.4 28.1
8 196 10.7 10.9 39.1
9 145 7.9 8.1 47.2
10 Most Important 947 51.6 52.8 100.0
Total 1792 97.7 100.0

Missing 11 Refused 42 2.3  
Total 1834 100.0  
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Importance: Housing code enforcement 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 85 4.6 4.9 4.9

2 42 2.3 2.4 7.3
3 37 2.0 2.1 9.5
4 47 2.6 2.7 12.2
5 160 8.7 9.3 21.5
6 97 5.3 5.6 27.1
7 143 7.8 8.3 35.4
8 200 10.9 11.6 47.0
9 100 5.4 5.8 52.8
10 Most Important 815 44.4 47.2 100.0
Total 1725 94.1 100.0

Missing 11 Refused 109 5.9  
Total 1834 100.0  

 
 
Importance: Water and sewer services 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 22 1.2 1.2 1.2

2 10 .5 .5 1.7
3 5 .3 .3 2.0
4 27 1.5 1.5 3.5
5 51 2.8 2.8 6.3
6 28 1.5 1.5 7.8
7 86 4.7 4.7 12.6
8 179 9.8 9.8 22.4
9 135 7.4 7.4 29.8
10 Most Important 1281 69.9 70.2 100.0
Total 1824 99.4 100.0

Missing 11 Refused 10 .6  
Total 1834 100.0  
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Importance: Tree planting/maintenance 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 108 5.9 6.0 6.0

2 47 2.6 2.6 8.6
3 48 2.6 2.6 11.2
4 44 2.4 2.5 13.7
5 164 8.9 9.1 22.8
6 129 7.0 7.1 29.9
7 222 12.1 12.3 42.2
8 259 14.1 14.4 56.6
9 110 6.0 6.1 62.7
10 Most Important 673 36.7 37.3 100.0
Total 1804 98.4 100.0

Missing 11 Refused 30 1.6  
Total 1834 100.0  

 
 
Importance: Libraries 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 37 2.0 2.0 2.0

2 19 1.0 1.1 3.1
3 12 .6 .7 3.7
4 17 .9 .9 4.6
5 74 4.0 4.1 8.7
6 66 3.6 3.6 12.4
7 109 5.9 6.0 18.4
8 198 10.8 10.9 29.2
9 121 6.6 6.7 35.9
10 Most Important 1163 63.4 64.1 100.0
Total 1814 98.9 100.0

Missing 11 Refused 20 1.1  
Total 1834 100.0  
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Importance: City-run pools 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 307 16.7 17.7 17.7

2 67 3.6 3.9 21.6
3 63 3.4 3.6 25.2
4 56 3.1 3.2 28.5
5 204 11.1 11.8 40.2
6 100 5.4 5.8 46.0
7 164 8.9 9.5 55.5
8 167 9.1 9.7 65.1
9 80 4.4 4.6 69.7
10 Most Important 524 28.6 30.3 100.0
Total 1730 94.3 100.0

Missing 11 Refused 104 5.7  
Total 1834 100.0  

 
 
Importance: City parks 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Not at all Important 64 3.5 3.6 3.6

2 21 1.2 1.2 4.8
3 29 1.6 1.6 6.4
4 48 2.6 2.7 9.1
5 112 6.1 6.3 15.3
6 73 4.0 4.1 19.4
7 182 9.9 10.2 29.6
8 329 17.9 18.4 48.0
9 124 6.8 6.9 54.9
10 Most Important 805 43.9 45.1 100.0
Total 1787 97.4 100.0

Missing 11 Refused 47 2.6  
Total 1834 100.0  

 
 
Rate: Police Protection 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 282 15.4 16.1 16.1

2. Fair 589 32.1 33.7 49.9
3. Good 615 33.5 35.2 85.1
4. Excellent 260 14.2 14.9 100.0
Total 1745 95.1 100.0

Missing 8. No Experience 83 4.5  
9. Refused 6 .3  
Total 89 4.9  

Total 1834 100.0  

 
 
Rate: Fire Protection 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 52 2.8 3.4 3.4

2. Fair 250 13.6 16.6 20.0
3. Good 631 34.4 41.9 61.9
4. Excellent 574 31.3 38.1 100.0
Total 1506 82.1 100.0

Missing 8. No Experience 328 17.9  
9. Refused 1 .0  
Total 328 17.9  

Total 1834 100.0  

 
 
Rate: Street and Sidewalk maintenance 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 368 20.0 24.0 24.0

2. Fair 623 34.0 40.7 64.8
3. Good 371 20.2 24.3 89.0
4. Excellent 168 9.1 11.0 100.0
Total 1530 83.4 100.0

Missing 8. No Experience 298 16.3  
9. Refused 6 .3  
Total 304 16.6  

Total 1834 100.0  

 
 
Rate: K-12 Education 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 549 29.9 31.7 31.7

2. Fair 678 37.0 39.2 70.9
3. Good 360 19.6 20.8 91.7
4. Excellent 144 7.8 8.3 100.0
Total 1730 94.3 100.0

Missing 8. No Experience 101 5.5  
9. Refused 3 .1  
Total 104 5.7  

Total 1834 100.0  
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Rate: Street lighting 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 203 11.1 11.2 11.2

2. Fair 598 32.6 33.1 44.3
3. Good 707 38.5 39.1 83.5
4. Excellent 299 16.3 16.5 100.0
Total 1807 98.5 100.0

Missing 8. No Experience 23 1.2  
9. Refused 4 .2  
System 1 .0  
Total 28 1.5  

Total 1834 100.0  

 
 
Rate: Snow removal 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 556 30.3 30.7 30.7

2. Fair 588 32.1 32.4 63.1
3. Good 458 25.0 25.3 88.4
4. Excellent 211 11.5 11.6 100.0
Total 1814 98.9 100.0

Missing 8. No Experience 20 1.1  
9. Refused 1 .0  
Total 20 1.1  

Total 1834 100.0  

 
 
Rate: Trash removal 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 390 21.2 21.9 21.9

2. Fair 466 25.4 26.2 48.2
3. Good 594 32.4 33.4 81.6
4. Excellent 327 17.8 18.4 100.0
Total 1776 96.8 100.0

Missing 8. No Experience 56 3.1  
9. Refused 2 .1  
Total 58 3.2  

Total 1834 100.0  
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Rate: Curbside recycling 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 181 9.9 11.4 11.4

2. Fair 445 24.2 27.9 39.2
3. Good 585 31.9 36.7 75.9
4. Excellent 384 21.0 24.1 100.0
Total 1594 86.9 100.0

Missing 8. No Experience 238 13.0  
9. Refused 2 .1  
Total 240 13.1  

Total 1834 100.0  

 
 
Rate: Rat removal 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 626 34.1 47.0 47.0

2. Fair 369 20.1 27.7 74.7
3. Good 259 14.1 19.4 94.1
4. Excellent 79 4.3 5.9 100.0
Total 1332 72.6 100.0

Missing 8. No Experience 500 27.3  
9. Refused 2 .1  
Total 502 27.4  

Total 1834 100.0  

 
 
Rate: EMS/Ambulance service 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 65 3.5 4.9 4.9

2. Fair 254 13.9 19.2 24.1
3. Good 563 30.7 42.5 66.6
4. Excellent 442 24.1 33.4 100.0
Total 1324 72.2 100.0

Missing 8. No Experience 508 27.7  
9. Refused 2 .1  
Total 510 27.8  

Total 1834 100.0  
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Rate: 311 (non-emergency) service 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 124 6.7 8.3 8.3

2. Fair 350 19.1 23.5 31.8
3. Good 579 31.6 38.9 70.6
4. Excellent 437 23.8 29.4 100.0
Total 1490 81.2 100.0

Missing 8. No Experience 340 18.5  
9. Refused 5 .3  
Total 345 18.8  

Total 1834 100.0  

 
 
Rate: Housing code enforcement 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 380 20.7 27.1 27.1

2. Fair 637 34.7 45.5 72.6
3. Good 295 16.1 21.1 93.7
4. Excellent 89 4.8 6.3 100.0
Total 1400 76.3 100.0

Missing 8. No Experience 401 21.9  
9. Refused 33 1.8  
Total 434 23.7  

Total 1834 100.0  

 
 
Rate: Water and sewer services 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 241 13.1 14.1 14.1

2. Fair 508 27.7 29.8 43.9
3. Good 700 38.2 41.1 85.0
4. Excellent 255 13.9 15.0 100.0
Total 1703 92.9 100.0

Missing 8. No Experience 130 7.1  
9. Refused 1 .1  
Total 131 7.1  

Total 1834 100.0  
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Rate: Tree planting/maintenance 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 275 15.0 17.8 17.8

2. Fair 622 33.9 40.4 58.2
3. Good 467 25.4 30.3 88.5
4. Excellent 177 9.6 11.5 100.0
Total 1540 83.9 100.0

Missing 8. No Experience 291 15.8  
9. Refused 4 .2  
Total 295 16.1  

Total 1834 100.0  

 
 
Rate: Libraries 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 86 4.7 5.3 5.3

2. Fair 325 17.7 20.2 25.5
3. Good 675 36.8 41.9 67.4
4. Excellent 524 28.6 32.6 100.0
Total 1610 87.8 100.0

Missing 8. No Experience 222 12.1  
9. Refused 2 .1  
Total 224 12.2  

Total 1834 100.0  

 
 
Rate: City-run pools 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Poor 189 10.3 19.3 19.3

2. Fair 409 22.3 41.9 61.2
3. Good 282 15.4 28.9 90.1
4. Excellent 97 5.3 9.9 100.0
Total 977 53.3 100.0

Missing 8. No Experience 853 46.5  
9. Refused 4 .2  
Total 857 46.7  

Total 1834 100.0  
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Rate: City parks 
 

  

Fre
qu
en
cy Percent Valid Percent 

Cumulative 
Percent 

Valid 1. Poor 16
6 

9.0 10.3 10.3

  2. Fair 59
6 

32.5 37.1 47.4

  3. Good 64
0 

34.9 39.8 87.2

  4. Excellent 20
5 

11.2 12.8 100.0

  Total 16
07 

87.6 100.0

Missing 8. No Experience 22
2 

12.1  

  9. Refused 6 .3  
  Total 22

7 
12.4  

Total 18
34 

100.0  

 
 
How big a problem: Illegal dumping 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 112 6.1 6.9 6.9 

2. A moderate problem 502 27.4 30.7 37.5 
3. A serious problem 506 27.6 30.9 68.4 
4. A very serious problem 517 28.2 31.6 100.0 
Total 1637 89.3 100.0  

Missing 8. Don't Know 197 10.7   
9. Refused 0 .0   
Total 197 10.7   

Total 1834 100.0   

 
 
How big a problem: Illegal drug use 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 39 2.1 2.2 2.2 

2. A moderate problem 98 5.4 5.5 7.7 
3. A serious problem 497 27.1 27.9 35.6 
4. A very serious problem 1146 62.5 64.4 100.0 
Total 1780 97.0 100.0  

Missing 8. Don't Know 54 3.0   
Total 1834 100.0   
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How big a problem: Traffic congestion 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 316 17.2 18.3 18.3 

2. A moderate problem 771 42.0 44.6 62.9 
3. A serious problem 419 22.8 24.2 87.2 
4. A very serious problem 222 12.1 12.8 100.0 
Total 1727 94.1 100.0  

Missing 8. Don't Know 107 5.8   
9. Refused 1 .0   
Total 108 5.9   

Total 1834 100.0   

 
 
How big a problem: Drivers disobeying traffic laws 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 191 10.4 11.0 11.0 

2. A moderate problem 503 27.4 28.9 39.9 
3. A serious problem 531 29.0 30.5 70.4 
4. A very serious problem 516 28.1 29.6 100.0 
Total 1741 94.9 100.0  

Missing 8. Don't Know 93 5.1   
Total 1834 100.0   

 
 
How big a problem: Violent crime 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 27 1.4 1.5 1.5 

2. A moderate problem 122 6.6 6.8 8.3 
3. A serious problem 554 30.2 31.1 39.4 
4. A very serious problem 1082 59.0 60.6 100.0 
Total 1785 97.3 100.0  

Missing 8. Don't Know 50 2.7   
Total 1834 100.0   

 
 
How big a problem: Property crime 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 138 7.5 8.2 8.2 

2. A moderate problem 536 29.2 31.9 40.2 
3. A serious problem 597 32.6 35.6 75.7 
4. A very serious problem 407 22.2 24.3 100.0 
Total 1678 91.5 100.0  

Missing 8. Don't Know 156 8.5   
Total 1834 100.0   

 
 
How big a problem: Graffiti 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 495 27.0 30.0 30.0 

2. A moderate problem 710 38.7 43.0 73.1 
3. A serious problem 283 15.4 17.1 90.2 
4. A very serious problem 162 8.8 9.8 100.0 
Total 1650 90.0 100.0  

Missing 8. Don't Know 184 10.0   
Total 1834 100.0   

 
 
How big a problem: Homelessness 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 87 4.7 5.0 5.0 

2. A moderate problem 252 13.7 14.4 19.3 
3. A serious problem 624 34.0 35.6 54.9 
4. A very serious problem 791 43.1 45.1 100.0 
Total 1755 95.7 100.0  

Missing 8. Don't Know 80 4.3   
Total 1834 100.0   

 
 
How big a problem: Vacant or abandoned buildings 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 85 4.6 4.8 4.8 

2. A moderate problem 195 10.6 10.9 15.7 
3. A serious problem 576 31.4 32.4 48.1 
4. A very serious problem 922 50.3 51.9 100.0 
Total 1778 96.9 100.0  

Missing 8. Don't Know 57 3.1   
Total 1834 100.0   

 
 
How big a problem: Poorly maintained homes and properties 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 146 8.0 8.5 8.5 

2. A moderate problem 488 26.6 28.4 36.9 
3. A serious problem 613 33.4 35.7 72.6 
4. A very serious problem 471 25.7 27.4 100.0 
Total 1718 93.6 100.0  

Missing 8. Don't Know 115 6.3   
9. Refused 2 .1   
Total 117 6.4   

Total 1834 100.0   

 
 
How big a problem: A lack of affordable housing 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 174 9.5 10.7 10.7 

2. A moderate problem 350 19.1 21.5 32.2 
3. A serious problem 529 28.8 32.5 64.7 
4. A very serious problem 574 31.3 35.3 100.0 
Total 1628 88.7 100.0  

Missing 8. Don't Know 207 11.3   
Total 1834 100.0   

 
 
How big a problem: Finding parking in your neighborhood 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 897 48.9 50.7 50.7 

2. A moderate problem 376 20.5 21.2 72.0 
3. A serious problem 217 11.8 12.3 84.2 
4. A very serious problem 279 15.2 15.8 100.0 
Total 1769 96.4 100.0  

Missing 8. Don't Know 63 3.4   
9. Refused 2 .1   
Total 65 3.6   

Total 1834 100.0   

 
 
How big a problem: Finding parking in commercial areas 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 379 20.7 22.6 22.6 

2. A moderate problem 596 32.5 35.5 58.1 
3. A serious problem 396 21.6 23.6 81.7 
4. A very serious problem 308 16.8 18.3 100.0 
Total 1680 91.6 100.0  

Missing 8. Don't Know 148 8.1   
9. Refused 7 .4   
Total 155 8.4   

Total 1834 100.0   
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How big a problem: Panhandling 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Not a problem 357 19.5 21.1 21.1 

2. A moderate problem 618 33.7 36.6 57.7 
3. A serious problem 417 22.8 24.7 82.4 
4. A very serious problem 298 16.3 17.6 100.0 
Total 1691 92.2 100.0  

Missing 8. Don't Know 141 7.7   
9. Refused 2 .1   
Total 144 7.8   

Total 1834 100.0   

 
 
Has it gotten better or worse: Illegal dumping 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 142 7.8 10.0 10.0

2 Getting Worse 480 26.1 33.6 43.6
3 About the Same 640 34.9 44.8 88.4
4 Getting Better 154 8.4 10.8 99.2
5 Getting Much Better 12 .6 .8 100.0
Total 1426 77.8 100.0

Missing 8 Don't know 304 16.6  
9 Refused 104 5.7  
Total 408 22.2  

Total 1834 100.0  

 
 
Has it gotten better or worse: Illegal drug use 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 334 18.2 20.1 20.1

2 Getting Worse 732 39.9 44.1 64.3
3 About the Same 492 26.8 29.6 93.9
4 Getting Better 92 5.0 5.5 99.4
5 Getting Much Better 9 .5 .6 100.0
Total 1660 90.5 100.0

Missing 8 Don't know 136 7.4  
9 Refused 39 2.1  
Total 175 9.5  

Total 1834 100.0  
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Has it gotten better or worse: Traffic congestion 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 98 5.4 6.1 6.1

2 Getting Worse 534 29.1 33.1 39.2
3 About the Same 852 46.4 52.7 91.9
4 Getting Better 119 6.5 7.4 99.3
5 Getting Much Better 12 .7 .7 100.0
Total 1616 88.1 100.0

Missing 8 Don't know 155 8.4  
9 Refused 64 3.5  
Total 218 11.9  

Total 1834 100.0  

 
 
Has it gotten better or worse: Drivers disobeying traffic laws 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 231 12.6 14.3 14.3

2 Getting Worse 600 32.7 37.2 51.5
3 About the Same 655 35.7 40.6 92.1
4 Getting Better 123 6.7 7.6 99.7
5 Getting Much Better 4 .2 .3 100.0
Total 1612 87.9 100.0

Missing 8 Don't know 148 8.1  
9 Refused 74 4.0  
Total 222 12.1  

Total 1834 100.0  

 
 
Has it gotten better or worse: Violent crime 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 357 19.4 20.6 20.6

2 Getting Worse 778 42.4 44.9 65.5
3 About the Same 436 23.8 25.2 90.6
4 Getting Better 158 8.6 9.1 99.7
5 Getting Much Better 5 .3 .3 100.0
Total 1733 94.5 100.0

Missing 8 Don't know 75 4.1  
9 Refused 26 1.4  
Total 101 5.5  

Total 1834 100.0  
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Has it gotten better or worse: Property crime 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 124 6.8 8.0 8.0

2 Getting Worse 541 29.5 34.9 42.9
3 About the Same 725 39.5 46.7 89.6
4 Getting Better 146 8.0 9.4 99.0
5 Getting Much Better 16 .9 1.0 100.0
Total 1552 84.6 100.0

Missing 8 Don't know 217 11.8  
9 Refused 65 3.5  
Total 282 15.4  

Total 1834 100.0  

 
 
Has it gotten better or worse: Graffiti 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 62 3.4 4.4 4.4

2 Getting Worse 233 12.7 16.4 20.8
3 About the Same 826 45.0 58.2 79.0
4 Getting Better 260 14.2 18.4 97.3
5 Getting Much Better 38 2.1 2.7 100.0
Total 1419 77.4 100.0

Missing 8 Don't know 316 17.2  
9 Refused 99 5.4  
Total 415 22.6  

Total 1834 100.0  

 
 
Has it gotten better or worse: Homelessness 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 298 16.2 18.2 18.2

2 Getting Worse 797 43.5 48.6 66.8
3 About the Same 432 23.6 26.4 93.2
4 Getting Better 108 5.9 6.6 99.7
5 Getting Much Better 4 .2 .3 100.0
Total 1640 89.4 100.0

Missing 8 Don't know 138 7.5  
9 Refused 57 3.1  
Total 195 10.6  

Total 1834 100.0  
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Has it gotten better or worse: Vacant or abandoned buildings 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 389 21.2 23.2 23.2

2 Getting Worse 800 43.6 47.8 71.0
3 About the Same 393 21.4 23.4 94.4
4 Getting Better 87 4.8 5.2 99.6
5 Getting Much Better 6 .3 .4 100.0
Total 1674 91.3 100.0

Missing 8 Don't know 113 6.2  
9 Refused 47 2.6  
Total 160 8.7  

Total 1834 100.0  

Has it gotten better or worse: Poorly maintained homes and properties 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 173 9.4 10.6 10.6

2 Getting Worse 616 33.6 37.8 48.4
3 About the Same 742 40.4 45.5 93.9
4 Getting Better 90 4.9 5.5 99.4
5 Getting Much Better 9 .5 .6 100.0
Total 1630 88.9 100.0

Missing 8 Don't know 150 8.2  
9 Refused 54 2.9  
System 1 .1  
Total 204 11.1  

Total 1834 100.0  

 
 
Has it gotten better or worse: A lack of affordable housing 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 251 13.7 16.1 16.1

2 Getting Worse 685 37.3 43.8 59.8
3 About the Same 496 27.0 31.7 91.5
4 Getting Better 126 6.9 8.1 99.6
5 Getting Much Better 6 .3 .4 100.0
Total 1564 85.3 100.0

Missing 8 Don't know 214 11.7  
9 Refused 56 3.1  
Total 270 14.7  

Total 1834 100.0  
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Has it gotten better or worse: Finding parking in your neighborhood 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 131 7.1 8.4 8.4

2 Getting Worse 378 20.6 24.2 32.6
3 About the Same 939 51.2 60.1 92.7
4 Getting Better 99 5.4 6.3 99.0
5 Getting Much Better 15 .8 1.0 100.0
Total 1562 85.1 100.0

Missing 8 Don't know 190 10.4  
9 Refused 82 4.5  
Total 273 14.9  

Total 1834 100.0  

 
 
Has it gotten better or worse: Finding parking in commercial areas 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 121 6.6 7.9 7.9

2 Getting Worse 525 28.6 34.2 42.0
3 About the Same 755 41.2 49.2 91.2
4 Getting Better 130 7.1 8.5 99.7
5 Getting Much Better 5 .3 .3 100.0
Total 1536 83.7 100.0

Missing 8 Don't know 215 11.7  
9 Refused 84 4.6  
Total 299 16.3  

Total 1834 100.0  

 
 
Has it gotten better or worse: Panhandling 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 Getting Much Worse 165 9.0 10.6 10.6

2 Getting Worse 526 28.7 33.9 44.5
3 About the Same 756 41.2 48.7 93.2
4 Getting Better 95 5.2 6.1 99.3
5 Getting Much Better 10 .6 .7 100.0
Total 1552 84.6 100.0

Missing 8 Don't know 210 11.4  
9 Refused 72 3.9  
Total 282 15.4  

Total 1834 100.0  
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How safe or unsafe do you feel the following locations? In your neighborhood during the day Would you say...[READ LIST] 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Unsafe 43 2.3 2.3 2.3

2. Unsafe 160 8.7 8.8 11.1
3. Safe 1022 55.7 56.0 67.1
4. Very Safe 600 32.7 32.9 100.0
Total 1825 99.5 100.0

Missing 8. Don't Know 9 .5  
Total 1834 100.0  

 
 
How safe or unsafe do you feel In your neighborhood at night Would you say...[READ LIST] 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Unsafe 133 7.3 7.4 7.4

2. Unsafe 487 26.5 27.1 34.6
3. Safe 903 49.2 50.3 84.9
4. Very Safe 271 14.7 15.1 100.0
Total 1793 97.8 100.0

Missing 8. Don't Know 40 2.2  
9. Refused 1 .1  
Total 41 2.2  

Total 1834 100.0  

 
 
How safe or unsafe do you feel Downtown during the day Would you say...[READ LIST] 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Unsafe 47 2.6 2.9 2.9

2. Unsafe 251 13.7 15.1 18.0
3. Safe 1027 56.0 61.9 79.9
4. Very Safe 333 18.2 20.1 100.0
Total 1658 90.4 100.0

Missing 8. Don't Know 171 9.3  
9. Refused 5 .3  
Total 176 9.6  

Total 1834 100.0  
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How safe or unsafe do you feel Downtown at night Would you say...[READ LIST] 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Unsafe 262 14.3 17.2 17.2

2. Unsafe 726 39.6 47.7 64.8
3. Safe 462 25.2 30.3 95.2
4. Very Safe 74 4.0 4.8 100.0
Total 1523 83.0 100.0

Missing 8. Don't Know 300 16.3  
9. Refused 12 .7  
Total 312 17.0  

Total 1834 100.0  

 
 
How safe or unsafe do you feel In city parks during the day Would you say...[READ LIST] 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Unsafe 27 1.5 1.8 1.8

2. Unsafe 213 11.6 14.1 15.9
3. Safe 1066 58.1 70.7 86.6
4. Very Safe 202 11.0 13.4 100.0
Total 1508 82.2 100.0

Missing 8. Don't Know 312 17.0  
9. Refused 14 .8  
Total 326 17.8  

Total 1834 100.0  

 
 
How familiar would you say you are with Baltimore City's Community Action Centers? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very Familiar 59 3.2 3.2 3.2

2. Familiar 299 16.3 16.3 19.5
3. Unfamiliar 619 33.7 33.7 53.3
4. Very Unfamiliar 315 17.2 17.2 70.5
8. Never heard of them 541 29.5 29.5 100.0
Total 1834 100.0 100.0
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What Community Action Center services are you familiar with? 
 

  

Responses 
Percent of 

Cases N Percent 
 1. Educational 

Opportunities/ GED 
preparation 

23
4.9 7.7

2. Employment assistance 43 9.2
14.3

3. Housing case 
management 

45 9.6
14.7

4. Low income water 
assistance program 

33 7.1
10.8

5. Low income senior 
citizen water discount 
program 

33
7.0 10.8

6. Maryland energy 
assistance programs 

85 18.2
28.1

7. Renters/Homeowners tax 
application assistance 

25 5.3
8.1

8. Income tax preparation 19 4.0
6.2

9. Weatherization program 16 3.4
5.4

10. Other (Specify) 147 31.3
50.8

Total 469 100.0 157.0

 
 
Do you get TV access from Comcast, Dish/Satellite, Broadcast TV/Antenna, something else or do you not have TV access? 
 

 Responses 
Percent of 

Cases 

  N Percent   
 1. Comcast Subscriber 

1124 62.1
61.29 

  2. Dish/Satellite Subscriber 
367 20.3 20.01 

  3. Broadcast TV/Antenna 
164 9.1

8.94 

  4. Something else (Specify) 
103 5.7 5.62 

  5. None 
53 2.9

2.89 

 Total 
1811 100.0

98.75 

Missing 8. Don't Know 
0

0.00 

 9. Refused 
53

2.89 

 Total 
53

2.89 

Total 1864  
 
 
Have you ever watched TV25, the City's government access station? 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Yes 771 42.0 42.7 42.7

2. No 1034 56.4 57.3 100.0
Total 1805 98.4 100.0

Missing 8. Don't Know 29 1.6  
9. Refused 0 .0  
Total 30 1.6  

Total 1834 100.0  

 
 
Do you consider yourself a regular TV25 viewer? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Yes 156 8.5 20.3 20.4
  2. No 610 33.3 79.2 100.0

8. Don't Know 4 .2 0.5
  Total 770 42.0 100.0  
Missing System 1064 58.0   
  Total 1064 58.0   
 Total  1834 100.0  
  

 
 
Why do/did you watch TV25? 
 

  

Responses 
Percent of 

Cases N Percent 
 1. City Council Hearings 53 26.9 41.0

2. Community Events 71 35.9 54.8
3. Documentaries 25 12.4 19.0
4. Other (Specify) 49 24.7 37.7

Total 197 100.0 152.4
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What programming would you like to see on TV25? 
 

  

Responses 
Percent of 

Cases N Percent 
 1. Budget hearings 48 5.8 10.2

2. City calendar 38 4.7 8.2
3. City Council meetings 83 10.2 17.8
4. Code 
enforcement/planning/zonin
g board meetings 

27 3.2 5.7

5. Community events 111 13.5 23.6
6. Documentaries 19 2.3 4.0
7. Education programming 

116 14.2 24.9

8. Emergency road 
maintenance 11 1.3 2.3

9. Environmental & historic 
programs 23 2.8 4.8

10. Fine arts/ Parks & 
recreation 48 5.9 10.3

11. House of 
Representative sessions 10 1.3 2.2

12. Messages from the 
Mayor 29 3.5 6.2

13. News conferences 20 2.4 4.2
14. Public meetings 35 4.2 7.4
15. Public school videos 37 4.5 7.8
16. Sports coverage 14 1.7 3.0
17. Other (Specify) 152 18.5 32.4

Total 820 100.0 175.0

 
 
Would you like to see more government meetings and hearings on TV25 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Yes 500 27.3 64.9 64.9
  2. No 210 11.5 27.2 92.1

8. Don't Know 60 3.3 7.9 100.0
  Total 770 42.0 100.0
Missing    

  
 

9. Refused 
1 .1  

  System 1064 58.0  
  Total 1125 61.3  
 Total  1834 100.0
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Are there any specific types of meetings or hearings you would be interested in watching? 
 

  

Responses 
Percent of 

Cases N Percent 
 1. Budget hearings 157 13.3 8.6

2. City Council meetings 249 21.2 13.6
3. Code 
enforcement/planning/zonin
g board meetings 

92 7.9 5.0

4. Documentaries 34 2.9 1.9
5. House of Representative 
sessions 49 4.2 2.7

6. Meetings held by the 
Mayor 90 7.7 4.9

7. School Board meetings 125 10.7 6.8
 8. Other 379 32.3 20.7
Total 1175 100.0 64.2

 
 
Do you think the City should continue or discontinue TV25? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Continue 818 44.6 80.7 80.7

2. Discontinue 66 3.6 6.5 87.2
8. Don't know 130 7.1 12.8 100.0
Total 1013 55.3 100.0

Missing    
9. Refused 4 .2  
System 817 44.5  
Total 951 51.8  

Total 1834 100.0  

 
 
How likely are you to move out of Baltimore in the next 1 to 3 years? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Very likely 361 19.7 20.7 20.7

2. Likely 257 14.0 14.7 35.4
3. Not likely 548 29.9 31.4 66.9
4. Not at all likely 578 31.5 33.1 100.0
Total 1745 95.1 100.0

Missing 8. Don't know 90 4.9  
Total 1834 100.0  
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If you are planning to leave the City, what is the primary reason why? [DO NOT READ RESPONSE OPTIONS] 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Crime rate is too high 152 8.3 25.2 25.2 

2. Poor quality public 
schools 44 2.4 7.2 32.5 

3. Taxes are too high 62 3.4 10.2 42.7 
4. Not enough open 
space/desire for a 
backyard 

5 .3 .8 43.5 

5. Cost of living is too high 
37 2.0 6.2 49.7 

6. Pursue another job 52 2.8 8.6 58.3 
7. Pursue an education 13 .7 2.1 60.5 
8. Moving is involuntary 13 .7 2.1 62.5 
9. Other [SPECIFY] 226 12.3 37.5 100.0 
Total 603 32.9 100.0  

Missing 98. Don't Know 15 .8   
System 1216 66.3   
Total 1231 67.1   

Total 1834 100.0   

 
 
Overall, in the last 3 years, would you say that Baltimore City Public Schools have: 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Greatly improved 148 8.1 10.2 10.2 

2. Somewhat improved 557 30.4 38.2 48.4 
3. Stayed about the same 328 17.9 22.5 70.9 
4. Somewhat declined 263 14.3 18.0 88.9 
5. Greatly declined 162 8.8 11.1 100.0 
Total 1457 79.5 100.0  

Missing 8. Don't know 338 18.4   
9. Refused 39 2.1   
Total 377 20.5   

Total 1834 100.0   
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How important do you believe the improvements of Baltimore City Public Schools are to the future of the City? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Extremely important 1201 65.5 70.4 70.4 

2. Very important 441 24.0 25.8 96.2 
3. Somewhat important 51 2.8 3.0 99.2 
4. Not that important 9 .5 .5 99.8 
5. Not important at all 4 .2 .2 100.0 
Total 1706 93.0 100.0  

Missing 8. Don't know 128 7.0   
9. Refused 1 .0   
Total 128 7.0   

Total 1834 100.0   

 
 
Do you believe that you, yourself, have a role in ensuring the improvements of Baltimore City Public Schools? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Yes 1189 64.8 73.9 73.9

2. No 421 22.9 26.1 100.0
Total 1609 87.7 100.0

Missing 8. Don't Know 216 11.8  
9. Refused 9 .5  
Total 225 12.3  

Total 1834 100.0  

 
 
What sector do you work in? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1.  Non-profit 172 9.4 9.5 9.5 

2.  Private 448 24.4 24.8 34.3 
3.  Government 250 13.6 13.8 48.1 
4.  Unemployed 297 16.2 16.4 64.5 
5.  Self-employed 112 6.1 6.2 70.7 
6.  Retired 387 21.1 21.4 92.2 
7.  Student 59 3.2 3.2 95.4 
8.  Full time 
Homemaker/Caregiver 83 4.5 4.6 100.0 

Total 1807 98.5 100.0  
Missing 9.  Don't know 19 1.0   

10. Refused 8 .4   
Total 27 1.5   

Total 1834 100.0   
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Gender 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Male 820 44.7 44.7 44.7

2. Female 1014 55.3 55.3 100.0
Total 1834 100.0 100.0

 
 
Including yourself how many adults live in your household? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1 599 32.6 33.1 33.1

2 890 48.5 49.1 82.2
3 210 11.4 11.6 93.8
4 64 3.5 3.6 97.3
5 32 1.7 1.8 99.1
6 6 .3 .3 99.4
8 4 .2 .2 99.6
9 7 .4 .4 100.0
Total 1811 98.7 100.0

Missing 20 23 1.3  
Total 1834 100.0  

 
 
How many children under the age of 18? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 0 1068 58.2 58.9 58.9

1 323 17.6 17.8 76.8
2 238 13.0 13.2 89.9
3 102 5.6 5.6 95.5
4 41 2.2 2.3 97.8
5 23 1.3 1.3 99.1
6 5 .3 .3 99.4
7 7 .4 .4 99.8
8 1 .1 .1 99.8
15 3 .2 .2 100.0
Total 1811 98.7 100.0

Missing 20 23 1.3  
Total 1834 100.0  
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Of those in school, how many are in Kindergarten to 5th grade? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 0 297 16.2 43.6 43.6

1 250 13.7 36.7 80.3
2 101 5.5 14.8 95.1
3 27 1.5 3.9 99.0
4 5 .3 .8 99.8
6 1 .1 .2 100.0
Total 682 37.2 100.0

Missing System 1152 62.8  
Total 1834 100.0  

 
 
Of those in school, how many are in 6th to 12th grade? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 0 374 20.4 54.9 54.9

1 222 12.1 32.5 87.4
2 62 3.4 9.1 96.5
3 20 1.1 2.9 99.4
4 4 .2 .6 100.0
Total 682 37.2 100.0

Missing System 1152 62.8  
Total 1834 100.0  

 
 
Of those under the age of 18, how many are not in school? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 0 413 22.5 60.6 60.6

1 196 10.7 28.7 89.3
2 57 3.1 8.3 97.6
3 11 .6 1.6 99.2
4 5 .3 .8 100.0
Total 682 37.2 100.0

Missing System 1152 62.8  
Total 1834 100.0  
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What is your marital status? Would you say . . .  
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Married 693 37.8 38.0 38.0

2. Living with someone 
as a partner 124 6.8 6.8 44.8

3. Single 669 36.5 36.7 81.5
4. Divorced, separated 
or widowed 337 18.4 18.5 100.0

Total 1823 99.4 100.0
Missing 9. Refused 11 .6  
Total 1834 100.0  

 
 
How old were you on your last birthday?  
 

 Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 18-24 260 14.2 14.2 14.2

25-34 344 18.7 18.7 32.9
35-44 366 20.0 20.0 52.9
45-54 306 16.7 16.7 69.5
55-64 202 11.0 11.0 80.5
65+ 329 17.9 17.9 98.5
Refused 28 1.5 1.5 100.0
Total 1834 100.0 100.0

 
 
Race/ethnicity 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. White - Not Hispanic 573 31.2 31.6 31.6 

2. Black - Not Hispanic 1149 62.6 63.3 94.9 
3. Hispanic 13 .7 .7 95.6 
4. Asian 20 1.1 1.1 96.7 
5. Other 61 3.3 3.3 100.0 
Total 1815 99.0 100.0  

Missing 9. Refused 19 1.0   
Total 1834 100.0   
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Overall, where do you do the majority of your shopping? Would you say... 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. In my neighborhood 604 32.9 33.4 33.4 

2. In other parts of the city 506 27.6 28.0 61.4 
3. In the y or suburbs 

681 37.1 37.6 99.0 

4. On-line (DO NOT READ: 
VOLUNTEERED) 18 1.0 1.0 100.0 

Total 1809 98.6 100.0  
Missing 8. Don't know 13 .7   

9. Refused 13 .7   
Total 25 1.4   

Total 1834 100.0   

 
 
Do you own your home, rent your home or apartment or live with someone else who is a homeowner or renter? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Own 994 54.2 54.6 54.6 

2. Rent 701 38.2 38.5 93.2 
3. Live with someone else 
who is a homeowner 87 4.7 4.8 97.9 

4. Live with someone else 
who is a renter 38 2.0 2.1 100.0 

Total 1820 99.2 100.0  
Missing 9. Refused 15 .8   
Total 1834 100.0   

 
 
What is the highest grade or year of school that you completed? Would you say... 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Less than High School 188 10.3 10.4 10.4 

2. High School graduate or 
GED 597 32.5 32.9 43.2 

3. Some College or 
Technical School (2 year 
degree) 

391 21.3 21.5 64.8 

4. College Graduate (4 
year degree) 343 18.7 18.9 83.7 

5. Graduate or professional 
education 296 16.1 16.3 100.0 

Total 1815 98.9 100.0  
Missing 9. Refused 20 1.1   
Total 1834 100.0   
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Do you or someone in your household have a disability? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. I have a disability 335 18.2 18.4 18.4

2. Someone in my 
household has a 
disability 

175 9.5 9.6 28.0

3. No one in my home 
has a disability 1313 71.6 72.0 100.0

Total 1822 99.3 100.0
Missing 9. Refused 12 .7  
Total 1834 100.0  

 
 
Do you have access to the Internet in your home? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Yes 1426 77.8 78.2 78.2

2. No 397 21.6 21.8 100.0
Total 1823 99.4 100.0

Missing 9. Refused 11 .6  
Total 1834 100.0  

 
 
Does the head of your household work in Baltimore? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1.  Yes 871 47.5 48.0 48.0

2.  No 944 51.5 52.0 100.0
Total 1815 98.9 100.0

Missing 8.  Don't know 2 .1  
9.  Refused 18 1.0  
Total 20 1.1  

Total 1834 100.0  

 
 
What is your annual household income? Would you say… 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Under $25,000 464 25.3 31.7 31.7

2. $25,001 - $50,000 439 23.9 30.0 61.7
3. $50,001 - $75,000 222 12.1 15.2 76.9
4. $75,001 - $100,000 162 8.9 11.1 88.0
5. Over $100,000 176 9.6 12.0 100.0
Total 1464 79.8 100.0

Missing 9. Refused 371 20.2  
Total 1834 100.0  

 
 
For most of your day-to-day communication do you or a member of your household speak a language other than English? 
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  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid 1. Yes 163 8.9 8.9 8.9

2. No 1663 90.7 91.1 100.0
Total 1826 99.5 100.0

Missing 9. Don't know/Refused 8 .5  
Total 1834 100.0  

 
 
What other language? 
 

  Frequency Percent Valid Percent 
Cumulative 

Percent 
Valid   1671 91.1 91.1 91.1

a language from 
indosahara 2 .1 .1 91.2

arabic 3 .1 .1 91.4
Arabic 1 .0 .0 91.4
arbic 2 .1 .1 91.6
chinese 2 .1 .1 91.6
Chinese 3 .2 .2 91.8
czech 0 .0 .0 91.8
Dutch. 1 .0 .0 91.9
english 9 .5 .5 92.4
french 8 .4 .4 92.8
French 16 .9 .9 93.7
french and russell 1 .1 .1 93.7
French and some 
spanish. 1 .0 .0 93.8

French, Spanish 1 .1 .1 93.8
french, spanish, korean 2 .1 .1 93.9
german 6 .3 .3 94.3
German and French. 1 .0 .0 94.3
german and spanish 1 .0 .0 94.3
German. 1 .0 .0 94.4
hebrew 1 .0 .0 94.4
Hebrew 1 .0 .0 94.4
Hebrew. 1 .0 .0 94.5
Hindi 2 .1 .1 94.6
igbo 1 .0 .0 94.6
Indian 1 .1 .1 94.7
italian 2 .1 .1 94.8
Italian 2 .1 .1 94.9
Itialian 1 .1 .1 94.9
Jamician 2 .1 .1 95.0
jewish 1 .0 .0 95.1
just a little arabic. 0 .0 .0 95.1
koeneaon 1 .0 .0 95.1
Korean 7 .4 .4 95.5
Mandarain 1 .1 .1 95.6
no 1 .0 .0 95.6
No 1 .1 .1 95.7
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Philipino. 1 .0 .0 95.7
polish 0 .0 .0 95.7
Polish 2 .1 .1 95.8
russian 1 .0 .0 95.9
sign-language 0 .0 .0 95.9
Sign language 3 .2 .2 96.0
Some spanish, islamic. 1 .0 .0 96.1
spanish 46 2.5 2.5 98.6
Spanish 9 .5 .5 99.0
spanish & asian 1 .0 .0 99.1
spanish and china 2 .1 .1 99.2
spanish and french 1 .1 .1 99.3
spanish and latin 1 .0 .0 99.3
spanish and sign 
language 1 .0 .0 99.3

spanish french 1 .0 .0 99.4
Spanish, French and 
German 1 .1 .1 99.4

Spanish. 6 .3 .3 99.7
swahili 1 .1 .1 99.8
Swahili 1 .0 .0 99.9
Swedish 1 .0 .0 99.9
urdu 1 .1 .1 100.0
youroba 1 .0 .0 100.0
Total 1834 100.0 100.0

 
 


